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IT MSME Roundtable Discussion 

September 14, 2016 | AIM-IT Conference Hall, New Delhi 

Major economies like USA, Japan, Germany, Austria and Israel ensured conduct of meaningful research 

and innovation to come up with export-oriented intellectual property rights as well as import substitutes 

that added a quantum of foreign exchange reserves to their economies. Moreover, these technologies 

were created by public sector units, private sector conglomerates as well as micro, small and medium 

enterprises (MSMEs) and research organizations. 

Multi-national companies, over the years, have very conveniently manoeuvred their interests in various 

global policy groups like the United Nations Organization (UNO) and World Trade Organizations (WTO); 

and also been successful in influencing decision makers and policy makers, leading to suppression of 

MSMEs in the developing economies. Due to this pro-longed strategy, MNCs are able to ensure that 

policies like Public Procurement Bill or Preferential Market Access (PMA) are not implemented and their 

businesses are protected. 

With a clear agenda to promote, advocate and represent Indian IT MSMEs, Association of MSMEs in 

Information Technology (AIM-IT) organized India’s first roundtable discussion with Indian IT MSME 

organizations in AIM-IT Conference Hall, New Delhi on September 14, 2016. 

Shri Dattatreya Hosabale, Joint General Secretary of RSS, was invited as the chief guest for this 

roundtable discussion, which was chaired by Shri Vinit Goenka, Chairman of AIM-IT and Member (IT) 

Taskforce for Ministries of Shipping, Road Transport & Highways. 

 

The roundtable discussion was attended by CXOs and top-level management of IT MSME organizations 

spread across India and had focussed discussions on the following topics: 
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1. Identify issues, challenges and opportunities for IT MSMEs in domestic and international markets 

 Mr. Daleep Kaul [Director, Vision Netsoft & Director, AIM-IT International Council] stressed upon 

the fact that issues and challenges of the MSME sector are similar across the world and India was 

no different.  

 IT MSMEs are Key Enablers for the ‘Make in India’ initiative: With Government of India 

giving thrust to the manufacturing sector through the ‘Make In India’ initiative that will help the 

country to boost its exports in the global market, it is important that IT MSMEs are given the right 

platform and accessibility to the international market so that they increase their contribution in the 

growth of Indian economy. No major manufacturing plant can survive without having supply chain 

available to feed it. MSMEs are the key to success of creating manufacturing hubs. The Indian 

automobile industry is one of the successful stories with MSMEs playing a major role in the supply 

chain. Similar initiatives and policies should be created to enable IT MSMEs in supporting the IT and 

electronics industry’s supply chain. 

 

2. Highlight policy-related corrections and interventions to create an enabling environment for 

research and development in the IT MSME segment  

 Need for MSMEs to Drive Innovation: Mr. Amit Dubey [Principal Architect, CTO Org, Tech 

Mahindra] initiated the discussion by comparing numbers on patents filed by India versus the top 5 

countries on the patent filing list. While India had filed 1423 patents in 2014, countries like USA, 

Japan, China and South Korea filed more than 20,000 patents each in the same period.  

 Need for Simplified Patent Filing Process: He also stated the fact that patent filing in India is 

still a cumbersome process. Even though there is an online submission process, it isn’t successful 

which then compels students and institutions to take the offline route to submit patents that takes 

its own time. There must be a fast and quick mechanism to ensure that patents may be filed with 

ease. 
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 MSMEs & Indigenous Technologies for National Security: Major Ashish Sonal [CEO, Orkash 

Services] suggested certain action points in the context of indigenous technologies and innovation 

for National Security by MSMEs. This is an area critical for the future of India, and an area where 

India cannot depend on foreign technologies nor foreign investments. The Ministry of Electronics & 

Information Technology (MeitY) should declare National Security/Internal Security related 

innovation and indigenous solutions development as a priority area. It is imperative to create 

mechanisms, where Indian MSMEs can compete with large multinationals companies, particularly 

where sensitive technologies for National Security/Internal Security are concerned. It is a well 

established fact world-wide that cutting-edge innovation is invariably done by small innovator firms. 

Other countries, the world over, have found a means to create an enabling policy for small 

innovator firms for their national security; India needs to do the same. In most countries, foreign 

firms are not even permitted to participate in projects related to National Security. 

 Preferential Market Access Policy Implementation: Mr. Manoj Kanodia [CEO, Inspira & 

Secretary, AIM-IT] shared his thoughts on the Government’s failure in implementing the 

Preferential Market Access (PMA) Policy, which was announced in 2013 for providing preference to 

domestically manufactured electronic products in Government procurement. IT MSMEs and 

technology start-ups have to compete in tenders where there are huge qualification barriers of 

hundred of crores of turnovers and requirements like ‘Gartner golden quadrant’, which are nothing 

but deliberate attempts to ensure that Indian companies are restricted to participate in Government 

procurement tenders. MeitY must be sensitised at the earliest about such discriminatory practices 

been observed that are leading to difficulty in doing business for Indian electronics and IT 

companies. 

 Innovations are new methods and solutions that super cede the existing product/service. Once an 

innovation is ready for testing and experimentation, it is meant to break certain existing rules and 

regulations as it is a new concept. There is no process or provision to allow operations of this 

innovation as it cannot be governed by law of the land. This is a serious policy hurdle that needs to 

be addressed immediately to give an aggressive push for research, development and innovation in 

the country.  

 Start-ups & MSMEs as the Driver of Jobs Creation: Most of the start-ups coming up in India 

are been treated as money-making machines by most of the angel investors and venture capitalists 

and there is no focus or desire towards creating new skills and jobs in the country. There has to be 

a clause or policy in place that governs investments in Indian start-ups to ensure job creation and 

new skill development. Only then initiatives like ‘Skill India’ and ‘Start-up India’ would start to 

contribute towards the national economy. 

 Skills Gap: Mr. Karma Bhutia [Co-Founder of iShippo] shared that robotics and artificial 

intelligence are upcoming trends in the manufacturing sector. With the ‘Make in India’ initiative 

becoming popular in the global market, many international technology firms are proposing these 

new techniques to Indian manufacturers. With so much of automation initiated by various 

industries at various levels, there is a potential threat of our existing workforce to become 

redundant and jobless. Dr. Jaijit Bhattacharya [Partner - Infrastructure and Government Services, 

KPMG] highlighted the fact that Indian administration has focussed too much on higher education 

given less emphasis on strengthening the basic education that has resulted in the huge skills gap 

existing today in the Indian market.   
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3. Setting up a vision for India in 2050 with emphasis on innovation by the IT MSME segment  

 Innovation as our Vedic Heritage: Mr. Abhijit Chatterjee [CIO - Towards Vision Technologies & 

Head of AIM-IT Innovation Council] shared some interesting examples of Indian innovation present 

in Indian Vedas literature. It is a documented fact that Indians had developed an aeroplane that 

could be lifted up and landed down in vertical motion with no need of runways. Indians have 

always been innovative but as time went by, we have lost out to other developed nations.  

 Issues and challenges of India must be addressed by Indians themselves using the past and 

present resources. The administration must create a fostering environment where our existing 

education system must induce confidence in students to think and contribute in generating 

innovations for the future. The problem starts with the books that are been used to educate these 

students.  

 Innovation by MSMEs for uniquely Indian Needs: Dr. Arpita Sutradhar [Head of AIM-IT 

Jharkhand Chapter] shared her experience in working with tribals in the interiors of Jharkhand. 

There is a serious need for developing mobile applications for the rural sector to solve critical issues 

like health, women safety and security as well as and ensuring last-mile digital connectivity so that 

‘Digital India’ has a true meaning. Such innovations can help the country in a big way as we would 

be able to save lives of fellow citizens who are currently deprived of such solutions.  

Mr. Vinit Goenka [Chairman – AIM-IT] 

shared his vision, “A stronger nation has 

the strength to make its voice heard 

across the world. India is an emerging 

superpower and with strengths of the 

nation’s IT MSMEs, we will have to ability 

to reach out the world.  

AIM-IT will create an enabling 

environment for this sector which has a lot 

of potential to propel India to greater 

heights.” He thanked Shri Dattatreya 

Hosabale for chairing the roundtable and 
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again stressed on the point that India must have a vision of becoming a supreme power centre for the 

world. 

Shri Dattatreya Hosabale ended the roundtable discussion by appreciating the participants. He was 

happy to see that AIM-IT platform was able to bring together like-minded professionals who are willing 

to contribute towards the nation-building. He also assured that within the next six months, relevant 

policy makers would give time to AIM-IT members so that productive discussions are initiated that will 

benefit the Indian IT MSME sector. He also shared that how Vigyan Bharati is putting in a lot of efforts 

to promote ‘Swadeshi Science Movement’ with a Swadeshi Spirit, interlinking traditional and modern 

sciences on the one hand, and natural and spiritual sciences on the other hand. This movement would 

also ensure that the Indian education system will capture these swadeshi sciences and knowledge. The 

future holds a lot for humanity and India is on the threshold of working towards the global community 

through its science, knowledge and innovation. His articulated the following suggestions for AIM-IT: 

 It is important that AIM-IT plays a facilitator’s role in bridging the gap between industry and 

Government.  

 AIM-IT should also start publishing journals that will help in reaching out to relevant stakeholders 

and initiate thought-provoking discussions.  

 AIM-IT should consider partnering with international bodies like Global Indian Technology 

Professionals Association (GITPRO) to identify common interest areas that will be useful for the 

sector. 

 The Indian IT MSME sector should not be disheartened with small ups and downs. Collective efforts 

are required to build this great nation. The sector must inspire itself to ensure that home-grown 

indigenous brands become global brands and how an IT MSME/tech start-up should develop path-

breaking solutions to become a large organization. This is the dream of the present Indian 

administration and AIM-IT will surely play a leading role in achieving this dream. 

http://vibhaindia.org/about-vijnanabharati/
http://gitpro.org/
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About AIM-IT 

Association of MSMEs in Information Technology (AIM-IT) is India’s first sectoral organisation for 

Medium, Small and Micro IT enterprises (MSMEs). AIM-IT was set up in 2015 with an aim of 

representing, advocating & promoting interests of IT-MSMEs to ensure economic & technological 

advancement of the country. AIM-IT is a unique platform for all stakeholders, including IT companies, 

start-ups, innovators, Government and policy makers to achieve sustainable and holistic economic 

growth through adoption of technology. 
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For further information please contact: 

Rahul Singh 

Secretary General - AIM-IT 

E-mail id: rsingh@aimitindia.com  

Mobile No: +91 98713-31417 | Office No: 011 – 2656-7060 

Office Address: L-1/19-A, Hauz Khas Enclave, New Delhi - 110016 

Website: www.aimitindia.com | Facebook | LinkedIn | Twitter 
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